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OTC & Retail Pharmacy 
Product Awards

One of the most anticipated events within the over-the-counter market in 
Ireland, the OTC & Retail Pharmacy Product Awards were shortlisted and 
judged during early March.

Historically at this time of year, the team at IPN Communications would 

companies, judges and invited guests to our awards ceremony in 
Dublin – to celebrate and recognise excellence and innovation within the 
OTC sector. 

Unfortunately, due to the current and ongoing climate it was not possible 
to host the event for 2021. We are deeply disappointed that, for the 
second consecutive year, we haven't been able to do so. We were 
overwhelmed with the entries for this years awards; as the judges stated, 
each year the quality and quantity continues to get higher, making for a 

Our esteemed panel of over 40 judges were from across the community 
pharmacy sector, representing both multiple and independent 
pharmacies, buying groups, wholesalers and industry, and were able to 
judge the categories remotely.

OTC & Retail Pharmacy Product Awards are one of the largest events 
in Ireland’s retail pharmacy sector, with 19 categories ranging from Best 
Baby Skincare Product and Best Women’s Product to Best Launch and 
Best Marketing/Training Campaign.

OTC & Retail Pharmacy Product Awards are the only industry awards that 

the OTC market. 

Created in 2015, they recognise Ireland’s best OTC and retail pharmacy 
products. The awards applaud the investment by these companies, both 
large and small, into product development, training, marketing initiatives 
and promotional campaigns. 

The winners across our categories were contacted by the IPN team 
with the news and feedback. Over the following pages we feature all 
the winners and details on product selection from members of the 
judging panel.



Most Innovative Product

This is an excellent product – 
It does very well for us in 

such a busy sector with a lot of 
similar brands. The launch was very 
successful and it has enjoyed great 
performance. The packaging is great for 
on shelf presence”  

Judges comments

Solvotrin’s Active Iron 
Pregnancy Plus were the 
winners of the 2021 Most 
Innovative Product Award.

developed to optimise vitamin and 
mineral absorption while being kind 
on the stomach. Containing 21 
essential nutrients, like iron, omega 3 
and folic acid, it delivers the optimum 
combination, to provide complete care 
for mum and baby. 

Active Iron Pregnancy Plus includes 30 
capsules of the strongest 25mg dose of 
Active Iron non-constipating formula, with 
2x better absorption and clinically proven to increase iron levels, 
making it both Kind & Strong.

Pat O’Flynn, CEO, Solvotrin
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Best Non-Oral 
Pain Relief Product

This is an excellent product, 
whose repeat customers all 

Being drug free, it is very easy to sell 
along with other medications that the 
patient may be currently on. A worthy 
winner in my eyes” 

Judges comments

Flexiseq Max Strength by 
Ascension Healthcare won 
the 2021 Award for Best 
Non-Oral Pain Relief. By way 

quoted as saying it ‘is our 
most popular drug free pain 
relief gel.’
Flexiseq Max Strength is a topically applied gel specially formulated 

& tear. Entirely drug free, Flexiseq can be used long-term and 
alongside traditional pain medications without drug-to-drug 
interactions, free from systemic side effects or exacerbating pre-
existing conditions.

Through its lubricating action, Flexiseq’s Sequessome Technology 
offers a unique treatment option.

Flexiseq Osteoarthritis is clinically proven*, drug free relief from the 
pain and stiffness of osteoarthritis. A drug-free, sustainable solution 
to effectively relieve the pain and stiffness of osteoarthritic joints to 
keep you moving.

Allie Forde Marketing Manager 
Ascension Healthcare
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Best VMS Product

A brand that customers love 
and trust – a product that is 
always in demand in pharmacy 

and well supported - Its once daily dose 
in the form of a sachet to drink has made 
it very convenient to take; The advertising 
and promotional offers have increased 
brand awareness and loyalty to the 
product is immense”   

Judges comments

Zest Active, by Revive Active came 
out on top to win the Best VMS 
Product 2021 – A product that has 
become a very popular choice in the 
Revive Active range, commented the 
judges.
Zest Active is an innovative super supplement from 
Irish Supplement company Revive Active. Zest Active 

including vitamins, minerals, amino acids and 
Wellmune®, all carefully selected to support energy, the immune 
system, brain, and muscle function.  Each sachet contains a range 

B6, Folic Acid (B9), B12 which ensures that Zest Active contributes 
to a normal energy-yielding metabolism. It contains a natural 
sweetener, steviol glycosides and is suitable for vegetarian, vegan, 

blend, Zest Active delivers the daily nutrients you need, to help you 
unlock your true potential. 
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Daithi O'Connor Founder and MD 
of Revive Active



Best Eye Care Product

Uriage Xémose 
Soothing Eye 
Contour Care

Uriage – distributed 
by Graham Anthony

Macu-SAVE - 
Pharmed Ltd.

Atoderm Intensive 
Eye - NAOS Skin 
Care Ireland Ltd

This is becoming a widely 
prescribed product, with 

treating dry eye. The fact that it is safe 
for use for 3 months after opening is also 
an attractive feature of this product and 
offers good value to the user”

Judges comments

TheaPamex made it 
two-in-a-row as their 
product, Thealoz® Duo 
won the Best Eye Care 
Product for 2021.
Thealoz® Duo is Europe’s No 1 Dry 
Eye drop solution and a pioneering 
product that has been widely credited 
for opening new doors and horizons 
in eye care and ophthalmology. It is 
the most advanced preservative-free 
combination of sodium hyaluronate 
and trehalose for moderate to severe 
dry eyes, in a hypotonic formulation 
that can be used with contact lenses.

Diarmuid Gavin, Country 
Manager, Theapamex

Hy-Opti Eye Drops - 
Rowex
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Best Oral Health Product

This is a great oral product, 
which is very well advertised 
and easy to sell for 

pharmacies with a high value – I love that 
there are 3 different settings, and the 
long battery life!” 

Judges comments

Best Oral Health Product 
for 2021 went to The Sonic 
Toothbrush. “This is a really 
good performer. Spotlight 
Oral Care have really 
done well with the brand,” 
commented one of 
the judges.
Spotlight Oral Care’s Sonic toothbrush 

gums healthy, remove plaque and stains 
and stop tooth decay. A game changer, the Sonic Toothbrush 
uses professionally designed sonic technology which allows the 
gentle feel of a manual toothbrush with an actual deep clean effect. 

and oxygen are delivered to even the most inaccessible places.

comfort in mind which makes it gentle and effective in removing 
plaque and discoloration, ensuring an amazing clean and in turn, 
long term oral health. Three different settings with various amplitude 
ranges suit every individual need. It's important to remember we 
only get one set of teeth and they don't grow back!

Manager, Spotlight Oral Care
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Jordan Green Clean 
Adult Toothbrush 

- Eurosales 
International

Bevery Hills Formula 
Perfect White 
Extreme White 

Toothpaste – Purity 
Laboratories Ltd.

Kin Gingival 
Complex 

Mouthwash - 
Pamex Ltd.



Best Cough,
Cold and Flu Product

This is a recognsable brand 
that performs very strongly in 
its category. It has brilliant 

support and in-store activations; Lemsip 
is a brand strongly associated with 
the cough and cold market in Irish 
pharmacy; Pharmacy support is always 
good with POS always available and 
the company keen to engage with 
the sector”    

Judges comments

Lemsip won the title for Best 
Cough, Cold and Flu Product at 
the 2021 OTC & Retail Pharmacy 
Product Awards. 
As one of the judges remarked, “There is no other 
cold remedy known to so many customers.”

been tried and trusted for generations. Over the years 
our product range has extended, and we offer a wide 
range of formats from capsules, tablets and liquids to the more 
traditional hot drink sachets, so you can recommend a product 

- whether they are aches and pains, sore throat, cough & 
blocked noses.

Marie Farrington, Brand Manager, Reckitt
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Night Nurse Liquid 
- GSK Consumer 

Healthcar

Vicks First Defence - 
Procter & Gamble

SaltAir UV - Kilkenny 
Salt Therapy

A.Vogel 
Echinaforce®

Sore Throat spray 
- Wholefoods 

Wholesale



Bio-Kult Boosted 
Multistrain 

Supplement - Scope 
Healthcare

Nexium Control 
- GSK Consumer 

Healthcare

performer in terms of sales 
and customer satisfaction and 

response. Peer reviewed evidence based 
effectiveness can be hard to come by in 
the supplement category so this is 

for customer & pharmacy compared 
to competitors”   

Judges comments

® by PrecisonBiotics 
won the Best Digestive Product 
– A superb product with repeat 
custom month after month, said 
the judges.
The unique 35624® ® has been 
clinically tested by leading scientists and gastroenterologists. 

® is the only product in Ireland that contains this culture. 
It has been recognised by an expert panel of Irish pharmacists 
and industry experts, voting it the winner of Best Gastrointestinal 
Product 4 years in a row at the Irish Pharmacy News OTC Awards. 

® occurs naturally in the human gut. 

passed by mothers to their babies at birth. To ensure this natural 
culture reaches your gut with its properties intact, PBG has created 

Colm O’Sullivan, Head of Communications,
Sara Beltoise, Marketing Director, Aishling Forde, Careline 

Advisor & Business Support, PrecisionBiotics Group

Gaviscon - 
Reckitt
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Best Pain Relief Product

Solpa-Extra - 
Perrigo

Incrediwear Knee 
Sleeves - 

Simply Natural

Brupro Max 400mg - 
Rowex

This is a great product to 
have the option to recommend 
especially for those with whom 

oral NSAIDs are not tolerated or contra-
indicated. Given the choice of topical 
preparations, almost all customers 
will choose the Voltarol 2%. The twice 
daily dosing aids compliance greatly. 
The advertising campaigns have made 

trusted amongst customers. Customer 
loyalty to the brand is substantial” 

Judges comments

GSK Consumer Health’s 
Voltarol Emulgel Extra 
Strength 2% w/w Gel 
won the Best Pain Relief 
Product category for 2021.
Voltarol Emulgel Extra Strength 2% w/w Gel is a Powerful Anti-

twice a day to provide all-day relief from joint & muscle pain. New 
100g pack comes with a unique easy-open Flip-top cap to make 
life easier for your patients suffering from pain in their hands. This 
100g tube is equivalent to 72x 200mg tablets of ibuprofen and has 
a reduced risk of systemic side effects or drug-drug interactions.

Sumatran Relief 
50mg Tablets x2 - 

Rowex
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Sleeves -
Simply Natural

Stuart Hutchison, Pan Ireland Pharmacy Controller, 
GSK Consumer Healthcare



Best Womens Product

It is great to see such Irish 
innovation again with this new 
product. The research that 

has gone into this is incredible - Really 
innovative product with lots of USP's. 
Great brand to have in the pharmacy. 
One to watch for the future”  

Judges comments

NuaBiome Women by Nua 
Fertility beat the competition 
to win the Best Womens 
Product 2021.

fertility supplement with a gut health focus 
which combines key vitamins, minerals and 
good bacteria tailored to help support female 
fertility. Nua for Women is an all-in-one capsule 
recommended by doctors for women who are 
thinking, planning or trying for a baby. 

The bespoke formula concentrates on the 
essential nutrients to support preparation for pregnancy and 
healthy conception. The good bacteria supports the gut to function 
optimally and strengthens vaginal health. Nua Fertility is proud 
to have brought this innovative Irish brand to market, backed by 
science and inspired by personal experience of infertility.

 Deborah Brock, CEO, Nua Fertility
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Utipro® Plus AF - 
Pamex Ltd.

Active Iron 
Pregnancy 

Plus - Solvotrin 
Therapeutics

Bio-Kult Pro-
Cyan Multistrain 

Supplement - Scope 
Healthcare



Best Beauty Product

This is a well established 
cult beauty product and sells 
exceptionally well. The brand is 

well supported and is growing every year 
- This product is long established in the 
beauty industry. It is yet to be beaten as 
Number 1 product brand in the dry 
oil category”  

Judges comments

Nuxe Ireland’s Huile Prodigieuse 
won the Best Beauty Product 
category 2021. “A pharmacy and 
bathroom cabinet essential,” is 
how one judge remarked about 
this product.
With seven precious botanical oils and 98% of natural 
ingredients, this legendary skincare treatment provides 
long-lasting hydration for the face, body and hair. 

stretch marks are unique, just like its inimitable dry oil texture and its 
addictive fragrance. 

Committed to women’s beauty and to the environment, it truly 
embodies Nuxe’s values in the world of the French Pharmacy: 
nature, science and hedonism.

Marie-Laure Bruckert, General Manager, Nuxe Ireland
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Skin Magic Wonder 
Balm - TanOrganic

Filorga Time-Filler 
Wrinkle Correction 

Cream - Filorga 
- Distributed by 

Graham Anthony 
Distribution

Vital Proteins 
Collagen Peptides - 

Nestle

Codex BIA Skin 
Superfood - Codex 

Beauty Labs



Best Children
& Baby Product

MyPro Kolicare - 
Pharmed Ltd.

Junior Revive
Revive Active

This rebrand is a major 
positive and looks much more 
oriented to children than the 

previous version. The clear information 

on the side of the package is a great 
sales tool and helps parents with self-
choice from the shelf. In a competitive 
market, parents seemed to show loyalty 
to the previous version and I think this will 
be reinforced by the rebrand”  

Judges comments

Vivio Junior Multivitamin Tonic by 
Scope Healthcare by won the 
2021 Award for Best Child and 
Baby Product.
“Vivio Junior is a great, fast selling line,” remarked 
one of our esteemed judges.

Vivioptal Junior is now VIVIO® Junior! This familiar 
heritage brand has been enhanced and improved 
to meet the demands of modern day life for kids.

It is still packed with all 12 vitamins loved before, including Vitamin 
D, C and B12 but now with increased levels of zinc and added 
iodine to support growth in children, their immune system and 
cognitive function.

VIVIO® Junior is a delicious tasting multivitamin tonic suitable from 

research and nutrient guidelines for children.

Sarah Ussher, 
Product Manager, Scope

BabyD & ToddlerD - 
Kora Healthcare
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Best Marketing/
Training Campaign

A really strong campaign 
seen by all; Quick reaction to 
negative press and successful 

in changing a negative perception 

campaign and message for the total 
pharmacy sector – The market leader in 
analgesics. Targets site of pain within all 
age groups”   

Judges comments

Nurofen took the title of Best 
Marketing/Training Campaign of 
the Year for 2021.
At Nurofen, consumer safety is the number one priority. Ibuprofen is 
a well-established medicine that has been used with a good safety 

Say Reckitt, “As a responsible, science-led organisation, we are 
always engaging with the relevant health authorities. We remain 
committed to communicating any additional information or 
guidance necessary for the safe use of our products should the 
need arise. At Reckitt we wanted to share the facts with consumers 
and HCPs to ensure they could make an informed decision about 
the OTC pain relief product that was right for them. 

“We launched the biggest ever PR and Marketing campaign in 
Nurofen’s history: The ‘Share the Facts’ campaign was a Category 
focused approach. Nurofen Rapid Relief Maximum Strength 400mg 
Liquid Capsules contain Ibuprofen. For mild to moderate pain and 
fever. Always Read the Label.”

Bridget Barcoe, Brand Manager Reckitt
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Marketing 
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Best Hair, Nail
and Scalp Health Product

This is a super product. I 
have recommend this many 
times and always with great 

success. It’s wonderful to have an 
effective product to recommend that is 
steroid free and doesn’t require a visit to 
the doctor. The foam application is also 
much more desirable than some of the 
scalp lotions on the market”   

Judges comments

Menarini Group RELIFE’s U-Life 10 
ecofoam won the title of Best Hair, Nail 
and Scalp Product at the 2021 OTC & 
Retail Pharmacy Product Awards.
U-Life 10 ecofoam is a moisturising and smoothing foam 

the scalp and is part of the second product range, which 
RELIFE, the Italian, dermatology and aesthetics skincare 
brand, has launched to the Irish market. The U-Life range of 

and for localised areas of hyperkeratosis offering relief for 
dry, rough and thickened skin at varying concentrations; and 
offers innovative solutions for people with common 
skin complaints. 
U-Life contains urea, which maintains the skin's hydration levels 
and also possesses keratolytic properties helping to exfoliate 
and soften dry, hard skin. In a study of users with seborrheic or 
psoriasiform dermatitis of the scalp, consecutive use of the U-Life 

skin peeling/shedding in 85 per cent of users.

 Johnny Murphy, Head of Consumer Health, 
A.Menarini Pharmaceuticals Ireland
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Best Launch of the Year

This is a great product, which 
has been backed by a strong 
advertising campaign. It enjoys 

a high degree of customer loyalty - 
Supplier support is excellent from POS to 
training packages for pharmacies; a key 
driver in the OTC category in pharmacy”    

Judges comments

Having launched in January of 
2020, Perrigo’s Nytol One-A-Night 
won the Best Launch of the Year 
category at the 2021 OTC & Retail 
Pharmacy Product Awards.
“There’s no competition for this OTC 
medication and it’s great to see it as 
an addition to the pharmacy backwall,” 
commented one of the judges.

Perrigo launched Nytol One-A-Night in January 
2020 and it is now Ireland’s no 1 sleep aid brand. 
Nytol One-A-Night is available over the counter 
in pharmacy to help customers suffering from temporary sleep 
disturbance. Nytol One-A-Night can be taken for up to 7 nights 
to help get the sleep pattern back on track. Each tablet contains 
50mg Diphenhydramine Hydrochloride, which can help those 
suffering from temporary sleep disturbance.

Catherine O’Connor, Brand Manager, Perrigo
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Nestle
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Best Natural Product

BabyD, ToddlerD
& BabyD - 

Kora Healthcare
PrecisionBiotics

This is a well-established 
brand with an important 
customer segment within 

pharmacy; Packaging is effective 
highlighting USPs and appealing to 
the consumer”   

Judges comments

A.Vogel Echinaforce by Wholefoods 
Wholesale won the Best Natural 
Product for 2021.
A.Vogel Echinaforce® Cold and Flu drops and tablets 
are a licensed traditional herbal remedy for colds and 

infections by supporting the immune system, helping 
to maintain the body's resistance. Their Echinacea 
is produced using extracts of freshly harvested, 
organically grown Echinacea purpurea herb and root, 
picked fresh and used within 24 hours of harvest.

by the Common Cold Centre (Cardiff) on the preventative use of 
Echinacea (Echinaforce) over a 4-month period. The development 
of recurrent colds reduced by 59 per cent, as well as the severity of 
cold symptoms. In September 2020, an invitro study in Switzerland 
published in The Virology Journal revealed that a fresh, whole 
plant liquid extract of Echinacea purpurea could be effective as 
prophylactic treatment for a spectrum of human coronaviruses, 
including newly occurring strains such as SARS-CoV-2 (CoVid-19).

Shane Kilboyle, Brand Manager, 
Wholefoods Wholesale

Immune Phix -
Phytaphix
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Best Skincare Product

This is a lovely Irish brand with 
top quality ingredients. Treating 
both eyes and neck (2 in 1), 

this product can enjoy huge customer 
interest. Within an already competitive 
market this product, a well supported 
brand, really stands out”   

Judges comments

Ilumesa Hyaluronic Eye & Neck Serum 
from New Vision Healthcare won the 
Best Skincare Product 2021. “This is a 
great product in what is a competitive 
market,” noted one of the judges.
Ilumesa is a refreshing and revitalising hyaluronic eye and 
neck serum recommended for reducing the appearance 

2% premium hyaluronic acid and natural moisturizing 
ingredients: aloe vera, panthenol (pro vitamin B5) and 
Jojoba. The unique nourishing formulation helps to slow 
down the skin aging process. 

The light and delicate texture is pleasant to apply leaving 
the skin feeling refreshed and radiant. Created by Irish 
brand, New Vision Skincare, Ilumesa is dermatologically tested with 
‘Excellent’ score by DermaTest Germany and attractively priced at 

Niamh Cherry, Retail Sales Manager New Vision
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Benoxor Cream - 
Citrine Healthcare 

Ltd

RELIFE U-Life 
Range - RELIFE 
Ireland by the 

Menarini Group

Eucerin Aquaphor 
Soothing Skin Balm 

- Beiersdorf

Huile Prodigieuse - 
NUXE Ireland

Men



Best Baby Skincare

This is a fantastic product 
which works exceptionally well 
for a very common problem. 

There is nothing as effective on the 
market currently, it is really unique and a 
product which every family should have” 

Judges comments

ABCDerm Péri-oral won the Best Baby 
Skincare Award category 2021.
Treatment to soothe, purify and protect irritated skin around 
the mouth of babies and children. This irritation caused by 
saliva coming into contact with the skin (repeated rubbing of 
a dummy, thumb or favourite object) may be maintained or 
aggravated by the cold and wind. 

ABCDerm Péri-oral contains the Amylpriv™ patent that 
inhibits the activity of amylase, an enzyme present in saliva 
that may be irritating to the delicate skin around the mouth. 
Péri-oral combines an insulating and protective texture with 
purifying, soothing and protective dermatological agents to: 
- Promote the decrease of perioral irritations - Participate in 
reinforcing the cutaneous barrier - Soothe redness and help 
restore skin comfort Can be used from birth (except 
premature babies).

Anna Zupinska, Marketing 
Operations Manager, Division 
Bioderma, Naos Skin Care Ireland

TTTTT
ww
ffo

RELIFE Relizema 
spray&go – zinc + 

panthenol - RELIFE 
Ireland by the 

Menarini Group

Mustela Stelatopia 
Balm - Mustela 
- Distributed by 

Graham Anthony 
Distribution

Elave Sensitive Sun 
Paediatric SPF50+ 
- Gardiner Family 

Apothecary

A

T
t



Best Pharmacy 
Only Product

Ginkgo Biloba - 
Pharma Nord

Nytol One A Night - 
Perrigo

Excellent product; innovative 
in it’s high strength formulation, 
well marketed. This is a brand 

that is instantly recognisable - Supplier 
investment in promotional materials and 
training is really strong”  

Judges comments

Making it a double win for GSK 
Consumer Health, Voltarol 
Emulgel Extra Strength 2% 
w/w Gel also won the Best 
Pharmacy Only Product 2021.
This product, according to a member of the judging panel, has 
customer loyalty which is immense. ‘The 2% higher strength is a 
very popular choice amongst customers and the twice daily dose 
has increased compliance and aids ease of use.’

Voltarol Emulgel Extra Strength 2% w/w Gel is a Powerful Anti-

twice a day to provide all-day relief from joint & muscle pain. New 
100g pack comes with a unique easy-open Flip-top cap to make 
life easier for your patients suffering from pain in their hands. This 
100g tube is equivalent to 72x 200mg tablets of ibuprofen and has 
a reduced risk of systemic side effects or drug-drug interactions.

Stuart Hutchison, Pan Ireland Pharmacy Controller, 
GSK Consumer Healthcare

Sumatran Relief 
50mg Tablets x 2 - 

Pharma Nord
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Best Irish 
Pharmacy Brand Product

This Irish product has 
revolutionised the vitamin 
and mineral market. It 

demonstrates superb results, is pleasant 
tasting and a great product for patients 
and pharmacies alike. It is fantastic to 
support an innovative Irish brand that 
really works. This Product is used by all 
my staff which in itself speaks volumes”    

Judges comments

Revive Active made it a double-win 
at the 2021 OTC & Retail Pharmacy 
Product Awards as they took home 
their second title of Best Irish 
Pharmacy Brand Product.
Revive Active is an award-winning super supplement 
with 26 active ingredients working together, helping 
put back what life takes out. This Irish super 
supplement is delivered in powdered format and 
contains a comprehensive combination of vitamins, 
minerals and amino acids in one convenient daily 
powdered sachet. 

The daily sachet can be added to water, juice or a smoothie and 
due to the powdered format, it offers higher bioavailability as 
vitamins and minerals dissolved in liquid form are absorbed in the 
body more easily than in tablet or capsule form. The product is 
designed for active people balancing work, home and family life 
while maintaining a healthy immune system, heart health 
and energy.

Daithi O'Connor Founder and MD 
of Revive Active
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